Presbyterian Ladies’ College

MELBOURNE

20 July 2011

Mr B Evans

Managing Director
GrasSports Australia

143 Herald Street
CHELTENHAM VIC 3192

Dear Bernard

Thank you for your attendance at yesterday’s opening of our hockey field.

I’'m sure you would agree it has been a long time coming, due to unavoidable delays in
weather and continuing issues with our neighbours. However, I must say that the
professionalism and commitment of yourself, Darren and Stewart has made, what could have
been an awkward situation, run very smoothly; it has been a pleasure to work with you!

The construction of a full size hockey field within an operating school can be problematic.
Your delivery of materials and heavy excavation equipment were always just in time for their
use and in no way interfered with the clean and orderly appearance of the site during
construction. Stewart, your site foreman, was always approachable and readily offered
innovative solutions to problems that arose. In saying this, | must add that due to your
thorough planning of the construction, very few issues did in fact arise.

At an administrative level, I appreciated your clear and concise reports at site meetings; and
the relationship you established with our neighbours when they contacted you regarding some
minor early morning vehicle movement. For the record, one neighbour contacted me to say
that the College could not have picked a better company than ‘GrasSports’ to undertake this
work.

Bernard, I have been involved in many construction programs over the years at PLC, but
without doubt this project has been a most pleasurable one, due largely to you and your team
at GrasSports. I look forward to working with you again in the near future.

With kind regards.

Yours sincerely

Johnh Shelton
usiness Manager
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